WBMA Lesson Orientation

If you lose your copy, you can always view a PDF version on our website at:
www.WestBendMusicAcademy.com (see the Student Resources page).

MMS Account Setup

Create Your Account Bookmark Your Dashboard
Go to MusicLessonLogin.com and fill out the form. You'll After logging in for the first time, we recommend bookmarking
receive an email to set your password, then you can signin  your dashboard page. MMS keeps you logged in, so it's a quick
anytime at MusicLessonLogin.com/login. and easy way to access your account later.

MyMusicStaff Features

The WBMA currently uses MyMusicStaff as our platform for music lessons. Every student is given a MyMusicStaff (MMS) account
when they register. By logging in, you will have access to the following features.

Stay Organized Support Learning & Practice
See your lesson schedule anytime, sync it to Google Calendar, Read teacher notes, view weekly assignments, track practice
and get automatic reminders. View upcoming events like recitals, time, and look back at past lessons. Parents can easily stay
and report absences as far in advance as needed. involved and support practice at home.

Access Materials Anytime Simplify Payments

Download sheet music, worksheets, recordings, and video S _ _
demos. Follow links to practice tools and other helpful online ~ View invoices, make payments online, set up autopay (optional),
resources. and access your full payment history all in one place.

Lesson Payments

When Payments Are Due Paying In Person
Invoices are emailed one week before the 1st of each month.  To pay with cash or check, bring payment to your last lesson
Payments are due by the 1st. of the month to make sure it's on time.
Paying Online Setting Up Autopay
Select Pay Online when viewing the invoice by email, or press Go to the Accounts and Invoices page in MMS. Click Manage
Click Here to Pay from your account home page. Payment Methods, then Add New to enter your card or bank
Card payments have a 2.9% service fee. info.

ACH (bank) payments have no fee.

Communication

Teacher Contact Info Discontinuing Lessons
You can find your teacher’s contact information in MMS. If you decide to discontinue lessons, please notify the WBMA
Teachers are instructed to communicate only about their directly. While it's appreciated if you also let your teacher know,
lessons. For all other questions—including scheduling, billing, or they do not manage billing or student accounts.

general inquiries—please contact the West Bend Music
Academy directly.


http://www.westbendmusicacademy.com
http://musiclessonlogin.com
http://musiclessonlogin.com/login

Absence Management

Canceling a Lesson Optional Video Guide
To cancel, go to the Calendar page in MMS, click the date you’ll When canceling from MMS, you can request a video guide from
miss, and select Cancel Booking. your teacher. We suggest asking for either resources for the

next lesson or a review of the current assignment.

Refund Policy Holiday Credits
Absences are non-refundable unless your teacher cancels Most federal holidays are credited automatically and will be
and does not provide a video lesson. reflected in your calendar and monthly invoices.

What to Expect at Lessons

What to Bring Parent Involvement
Always bring your instrument, unless you're learning piano, Parents are welcome to sit in during lessons, wait in the lobby, or
organ, or drums. drop students off—whatever works best for your family.
(Percussion students should bring their percussion kit if
focusing on band/orchestra material.) However, teachers are not responsible for supervising students
Bring your lesson books and any other materials your teacher outside of lesson time, so please make sure students are not left
has asked you to work on. unattended before or after their lesson.
Progress Updates Waiting Area Amenities
Parents who are present at the end of a lesson are always Free water cups are available for everyone.
welcome to ask the teacher questions about their student’'s  Coffee is also available in the waiting area for a small cost—feel
progress. free to help yourself!

Practice & Performance

Practice Time Recitals
We recommend practicing at least 10 minutes each day, but your WBMA hosts two recitals each year, one in the fall and one in
teacher is the best person to ask. They’ll have a better sense of the spring, held across the street at The Bend Theater.
what the student is working on and how much practice is needed Participation is encouraged for students of all ages and skill
to be ready for the next lesson. levels, but it's completely optional. The participation fee is

typically $10 per student.

Other Services

Repair Services Rentals
WBMA offers repair services for guitars, amps and speakers, We offer monthly rentals for the following instruments:
orchestral instruments, and band instruments. Rates are usually  Alto Sax, Trombone, Trumpet, Flute, Clarinet, Violin, Viola,
listed on our website, and in-person estimates are typically free. Keyboard, and Guitar. Daily rentals are also available for

microphones and speakers.

Need Help or Have Questions? Feel free to reach out anytime! You can email us at wbmusicstore@gmail.com, call or text
262-338-0770, or just stop by the front desk—we’re always happy to help!

We’'re so glad you chose WBMA for your music lessons, and we hope your experience here is fun, rewarding, and inspiring. If
there’s ever anything we can do to support you along the way, don’t hesitate to let us know!
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