West Bend Music Academy Studio Policies

Attendance and Discontinuation

1. Consistency: Students are expected to sign up for times they are able to consistently attend. WBMA Teachers do their
best to ensure that they can attend all of their lessons consistently and expect the same commitment from their students.
2. Teacher Absences: All teacher absences will be prorated toward the next billing cycle as a credit except for teachers who
are absent because of their professional music career.
a. Teachers who are professional musicians and are missing due to their performance schedule or commitments as
a sponsored player will provide video lessons for students. In the case a video lesson is not created, a credit will
be added to your account for the next billing cycle. Video lessons will be available via email and MMS.
3. Student Absences: Student absences are not prorated or discounted, but students may be entitled to virtual or video
lessons.
a. If a student cancels via MMS at least 24 hours ahead of time, they can ask for a virtual lesson or a video lesson.
i. Virtual lessons will use a Zoom (or equivalent platform) video call during the time your lesson is normally
hosted. The teacher will send the room code by email to the MMS account owner.
ii. Video lessons will contain a video and sometimes text to guide a student with additional materials and
techniques they can practice during the week they are missing.
4. Holidays: Absences for these holidays will instead be given a credit: New Years Day, Labor Day, Memorial Day,
Thanksgiving Day, Christmas Eve, and Christmas Day
5. Discontinuation Policy: We require 2 weeks/lessons of notice if you plan to discontinue lessons. If you discontinue
lessons after paying for a month of lessons, all additional lessons that are paid for will be kept on your account as credits
if you sign up again with any of our teachers.

Billing and Scheduling

6. Frequency: Lesson payments cover one month of lessons and are due by the first of each month. It is encouraged to
pay your invoice on your last lesson day of each month, or to request autopay.

7. Refund Policy: Lesson payments are non-refundable.

8. Making Payments: All payments must be made to the West Bend Music Academy. Teachers can not accept payment on
the Music Academy’s behalf.

9. Lesson Availability: Students are welcome to ask their teacher for alternate times if they need to swap times, but
alternate times are not guaranteed.

10. Holding Lesson Times: Students will be guaranteed the time they originally signed up for unless a teacher is no longer
available to teach at the original time.

MMS and Communication

11. MMS Access: Upon signing up for lessons at the WBMA, adult students and parents of students will be given a MMS
(MyMusicStaff) account and instructions for how to set it up.

12. MMS Usage: MMS will be used to report absences, view video/virtual lessons, online resource sharing, lesson notes, and
to provide student/teacher contact info.

13. Communication and Lesson Notes: Lesson notes are normally shared in MMS and are sent by email. If you would like
your child to also have a MMS account or receive the lesson notes by email, parents are required to provide the student’s
contact details at the front counter. Students who are under 18 years of age can not provide their emails without a parent
present.

Notes

14. Terms of the agreement are subject to change. Should a change be made, students or parents of students will be notified
by email. The WBMA will always reserve the right for students to quit due to any policy changes so long as they give the
proper 2 week notice before the end of a month.

15. Registration requires a $20 not taxable fee upon completion of the Student Policy Agreement



	West Bend Music Academy Studio Policies 
	Attendance and Discontinuation  
	Billing and Scheduling  
	MMS and Communication  
	Notes  


